GROOMING
SALON
& DAY SPA

ALL BReeDSs oF Dogs AND CAaTs!

« State-of-the-Art Facilities < Unique Paw & Nail Treatments

«Trained & Talented «Eye, Ear & Teeth Attention
Grooming Professionals «Heat-Free Drying

« Specialty Shampoos « Tranquilizer-Free Care

«De-Shedding Programs «Lots of Love & TLC!

CLEVELAND’S #1 PET SPA

S DAY CAMP ©

socialize.

learn. .
play. exercise.

HEALTH & SAFETY

The health and safety of our guests is our number one
priority. We consult with our Veterinarian Advisory Board in
order to continuously update our policies and provide the
best, affordable care available. All of our pet guests’
medical records, personality profiles and special needs are
carefully recorded to ensure a safe and healthful visit. Our

staff of animal care professionals is trained for emergencies
and we are strategically located within one-half mile from
24-hour emergency pet care. All guests must meet our
published health and temperament standards.
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TRANS“PAW TATION
SERVICE

IN-HOME
PET SERVICES

BUSINESS HOURS

7 am to 7 pm, Monday - Friday
9 am to 5 pm, Saturday
11 am to 4 pm, Sunday

The Barkley provides 24-hour care and
supervision for all pet guests.

NOTE: Check-in time is 3 pm and Check-out time is 12 noon.

Our controlled
environment requires
strict safety and sanitary
procedures. As a result,
The Barkley provides
all bedding, toys

and comfort items. i

FACILITY TOURS: No reservation required.

For the safety and benefit of our pet guests, it has become
necessary to limit personal facility tours to the following times:

TUES: 6 pm SAT: 12 noon and 2 pm
WED: 12 noon SUN: 1 pm
THURS: 6 pm
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27349 Miles Road
Orange Village, Ohio 44022

(between Richmond and Brainard)

440.248.BARK {2275}
440.248.2280 {fax}

thebarkleypethotel.com

MANAGED BY BEVERLY HILLS PET HOTELS, INC.

VOTED OHIO’S BEST PET DESTINATION ,

ERICA'S PREMIER PET CARE FAC[y;
AM IN CLEVELAND! e

THE BARKLEY"

Pet Hotel & Day Spa

The Barkley Pet Hotel and Day Spa is a resort-style
vacation for dogs and cats which combines home-like
amenities with recreational activity. Our inviting,
state-of-the-art facility features a clean, secure and
fun-filled environment which meets and exceeds all
current industry standards. Our trained and caring
professionals provide unparalleled customer service
and animal expertise to ensure the utmost in comfort,
safety and happiness — 24 hours a day, 365 days a
year; all while providing owners incomparable
peace-of-mind and competitive pricing!



24-HOUR ACCOMMODATIONS

Regardless of accommodation choice, EACH PET GUEST receives the same
TOP-QUALITY Barkley standard of care including:

* Breakfast and supper service

e Continuous fresh water

* Soothing music and climate control
¢ Plenty of human interaction and TLC!

* 24-hour care and supervision

* Clean, comfortable bedding

* Daily maid and linen service

¢ 3 daily personal exercise breaks

CANINE QUARTERS

Owners can choose from a variety of spacious accommodations to make their pets feel right at home.
Each suite has been designed to delight guests with the gentle elegance that can only be found at The Barkley.

LEISURE SUITES

KITTY CITY SUITES &

Our feline guests stay in our cat accommodations representing the
ultimate in secure, cozy and spacious environments. Surrounding
a pristine tropical fish tank, Kitty City is the perfect place for
stimulating play, unlimited bird watching and tranquil catnaps.

Each condo features multiple levels for play, high-quality bedding,
a private litter box and a separate air purification system to ensure
that each cat’s environment remains virtually viral-free.

CAT BATHING AND GROOMING AVAILABLE!

Web cam

service available We are proud to offer multiple pet discounts & long-term boarding packages!

SERENITY SUITES &unden)

WHEN COMPARING APPLES TO APPLES... THE BARKLEY PROVIDES SO MUCH MORE!
COMPARISON OF EAST SUBURBS’ TOP BOARDING FACILITIES

ATTRIBUTES S\ FACILITY #2

Average Pet/Staff Ratio:

Exercise Walks/Day:

K}
(included: service value) ($15) (1))

Guest Rooms: Suites with glass/wrought iron doors, Chain-link runs
tile & raised melamine flooring, with concrete flooring
stress & noise reduction

COST ANALYSIS (general boarding, non-peak time, avg. size dog)

Hours Animal Care/Day: 24 hours - continuous 12 hours — continuous

(latest potty break) (10p.m.) (7 p.m.)
Nightly Rate: $29 $37

Price/Hour of Animal Care: $1.21/hour $3.09/hour

(Luxury Suites) ($2.04 — 2.70/hr.) (n/a)

The experienced staff at The Barkley
understands that each pet has a unique
personality. Therefore, we offer custom-
designed guest service options to meet
the lifestyle needs of each pet.

NAL ATTENTION

| BEDTIME STORY/ TUCK-IN

FACILITY #3

0
(0)
Chain-link runs

with concrete flooring

10 hours - intermittent
(none)

$30

$3.00/hour
(n/a)

FACILITY #4

0
0

Chain-link runs
with concrete flooring

6 hours — intermittent 8

(none)

$18

$3.00/hour
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BEDDING UPGRADES

Wl M\ EDICATION o

A s EXERCISE PROGRAMS ]

FACILITY #5

0
0)

Chain-link runs
with concrete flooring

hours — intermittent

(none)

$21

$2.63/hour

(n/a)
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